
Teladoc Dermatology
Welcome to an easier way to get healthy skin 

Having problems with your skin? Teladoc Dermatology can help. It's a fast, convenient benefit 
available to Blue Shield of California members for a $0 copay.

Instead of waiting weeks to get an appointment, you can get a diagnosis and treatment plan 
in just two business days. Teladoc’s board-certified dermatologists treat a wide variety of skin 
conditions by web or app, including psoriasis, acne, moles, rosacea, and more. 

The process is simple and easy
Request a Dermatology consult on teladoc.com, or with 

the Teladoc app, and follow these three steps:

1 Answer a few questions about your skin.

2 Upload up to three photos for the doctor to view.

3 Receive a diagnosis, treatment plan, and have 
any needed prescriptions sent to your pharmacy.
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How to request an appointment

Scheduling a phone or video appointment with a therapist is 
easy and convenient. You can make an appointment seven 
days a week from 7 a.m. to 9 p.m. local time. Teladoc confirms 
appointments within 72 hours.

Please schedule your 
appointment online or 
via the Teladoc app. 

Although call center 
representatives cannot 
schedule appointments 
for you, they can answer 
your questions about this 
service and the types of 
therapists available. 

How to schedule an appointment

Register at blueshieldca.com/teladoc. 
If you already have a Teladoc account, 
log in at Teladoc.com/bsc, or visit 
Teladoc.com/mobile to download the 
Teladoc app.

Log in to your account to request an 
appointment (appointments can only 
be scheduled online).

Request a behaviorial health visit and 
complete a short intake form.

Select your provider, complete the 
emotional health questionnaire, and 
choose three appointment times that 
are best for you.

Request your first appointment. 
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“As a working mom with two small children, 
finding ‘me time’ is almost impossible. So having 
easy access to an amazing psychologist through 

Teladoc has been an invaluable benefit.” 

– Susan B. –
Current patient

Confidential therapy when you need support

blueshieldca.com/teladoc    |      Teladoc.com   |   Teladoc.com/mobile


