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Your health plan recommends home delivery pharmacy services from Express Scripts.’

»> Home delivery is easy, safe and convenient

Get up to a 90-day supply of your medicine for a single home delivery copayment by using home delivery
for the prescriptions you take regularly. This valuable part of your prescription benefit includes free
standard shipping.

Get started

Do It Yourself
><]

1. Complete a home delivery order form?

Let Us Help You
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For transfers from a retail pharmacy, sign in at
Express-Scripts.com or

J

Speak to a prescription benefits specialist

800.698.3757
(7:30 a.m. — 5 p.m., Central, Monday-Friday)

. Get a 90-day prescription from your doctor
plus refills for up to one year (if applicable)
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3. Include your home delivery copayment
(acceptable forms include credit/debit card,
check or money order)?

4. Mail your form and prescription to
Express Scripts at the address on the form

You can also have your doctor ePrescribe or fax
your prescription.

Your medication will arrive by mail within 8 days of receipt of your initial prescription.

Get refills

. Order a refill online or by phone 24/7
Choose Worry-Free Fills® @ when you have 30 days (or one month)

and we’ll automatically refill for you. of medication remaining
- so you don’t run out.

Join the millions of Americans who already enjoy the safety and convenience
of home delivery pharmacy services — from Express Scripts — to your door.

If you have any questions about home delivery pharmacy services from Express Scripts or your

prescription benefit, please call the number on your member ID card.

Includes services provided by the Medco Pharmacy® and the Express Scripts Pharmacy™.
2 Visit Express-Scripts.com and click on “Forms” on the left-hand side of your computer screen or call the phone number on your
member ID card to request a home delivery order form.
% Contact Express Scripts at the phone number on your member ID card if you don’t know your home delivery copayment. © 2013 Express Scripts Holding Company. All Rights Reserved. 13-0695



